Step 2:
Prompt:
The purpose of this interview, you will want to start by gathering your thoughts. You may want to create an outline to obtain insight as to the following:
· One way to start this outline is as follows:
· Challenges faced during the past few years
· Human resources related (skills, retirement, turnover) 
· Related to competition (increased, unscrupulous, larger, e-commerce)
· pricing related (international, out of state, or new competitor based)
· Hindrances to growth (people, financing, competition)
· Services related (delivery, market constraints, inventory)
· Product related (product evolution, competitiveness or availability from manufacturer, or access issues)
· Asset or Financing related
· Inventory
· Legal, regulatory, or license related
· Challenges being faced today
· Human resources related (skills, retirement, turnover) 
· Related to competition (increased, unscrupulous, larger, e-commerce)
· pricing related (international, out of state, or new competitor based)
· Hindrances to growth (people, financing, competition)
· Services related (delivery, market constraints, inventory)
· Product related (product evolution, competitiveness or availability from manufacturer, or access issues)
· Asset or Financing related
· Inventory
· Legal, regulatory, or license related
· Challenges expected to be faced in 1 to 3 years
· Human resources related (skills, retirement, turnover) 
· Related to competition (increased, unscrupulous, larger, e-commerce)
· pricing related (international, out of state, or new competitor based)
· Hindrances to growth (people, financing, competition)
· Services related (delivery, market constraints, inventory)
· Product related (product evolution, competitiveness or availability from manufacturer, or access issues)
· Asset or Financing related
· Inventory
· Legal, regulatory, or license related
The key to a good interview is preparation, the use of open-ended questions (as opposed to yes-no questions), and good listening skills.  If you have a small recorder, you may want to ask the individual you are interviewing if you can record the interview.  Otherwise, you will need to take copious notes during the interview.  Taking notes while maintaining a rapport with the interviewee is not easy, it is highly recommended that you record the interview and transcribe the recording later for submission.
Instructions:
Step 2 is to write up your results from your interview. Your interview notes are your source.  You should section your paper off around a thesis as you would any other paper and use the Interview as ONE SOURCE but you will need other sources (at least 2) to ensure your paper is thoroughly written and researched. For example, if you have chosen a bakery, your series might be on the Survivability of Bakeries in the 21st Century, with your first paper being background on this industry and your business in particular. Be sure to use APA headings to organize each of your papers.  This means: introduction, headings, cites, conclusion, and references. Be sure to write your paper in third person as a consultant talking about a client--do not write in first person.
Your paper should be in APA format at least 750 - 1050.




